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	Innovation House, Molly Millars Close

Wokingham

RG41 2RX

0118 4028971


	You should use the information provided within this document to decide if our services are right for you


	1. REGULATORY POSITION

	In most cases, advising on and arranging buy-to-let mortgages is not regulated by the Financial Conduct Authority.  

Instead, these loans may be governed by the Consumer Credit Act 1974.

However, where you or a close relative intend to occupy the property, the buy-to-let mortgage is likely to be regulated by the Financial Conduct Authority  and you will receive a further initial disclosure document  about our mortgage services’  from us.



	2. WHOSE ‘BUY-TO-LET’ MORTGAGES DO WE OFFER?

	We can offer mortgage arrangements from a wide range of lenders to meet your needs.  Ask us for a list of lenders we offer ’Buy to Let’ products from.




	3. WHICH SERVICE WILL WE PROVIDE YOU WITH?

	We offer an ‘advised’ sales service.  This means we will provide advice and make a recommendation for you after we have assessed your specific needs and circumstances.

Please note that our ’Buy to Let’ service is restricted to helping you arrange a suitable mortgage. We will not advise you about whether or not the property you plan to buy and let out to tenants will turn out to be a sound investment.


	4. WHAT WILL YOU HAVE TO PAY US FOR OUR SERVICES?

	We will charge a fee of £300 at the outset.  In addition we will retain any commission from the lender.

You will receive a key facts illustration when considering a particular mortgage, which will tell you about any fees relating to that mortgage.

You also have the right to request an illustration for any mortgage we offer.    



	5. WHAT TO DO IF YOU HAVE A COMPLAINT

	If you wish to register a complaint, please contact us:

...in writing: Andy Clark, Clark & Poole Ltd, Innovation House, Molly Millars Close, Wokingham, RG41 2RX
...by phone: 0118 4028971
...by email: enquiries@clarkandpoole.co.uk
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.



	6. ARE WE COVERED BY THE FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)?

	Our ’Buy-to-Let’ mortgage services are not covered by the Financial Services Compensation Scheme, except if they are regulated by the Financial Conduct Authority (as explained in Section 1 of this document).
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